
FAQ – N1100



1. I have assembled Sony ODD but now HDD is not detected… 
Jumper setting Utility For DOS - 1.0C 

2. After install Windows XP OS and drivers I can not get any sound… 
Audio driver installation – N1100 

3. After install all drivers I can not use my wireless devices (wireless lan 
and bluetooth) 
Switch On and Switch Off for Wifi/Bluetooth



Jumper setting Utility For DOS - 1.0C 
SONY DW-Q58A, DW-D56A, CRX835E, CRX830E, CRX850E, DW-Q520A (N358 P/N)

Where do I get ID Switch Utility?

For DOS - ftp://ftp.infinitysystem.es/Drivers/VARIOS/Sony Slim - ID Switch.zip

ftp://ftp.infinitysystem.es/Drivers/VARIOS/Sony Slim - ID Switch.zip


In DOS Mode (1/2)

This utility will work only in real DOS (not NT/XP command prompt)

Remove internal HDD device

Boot DOS (maybe you need USB floppy/HDD)

Get current ODD setting after run DE2MS utility:
• DE2MS.EXE /pm /inf – Result OK if ODD is Primary Master
• DE2MS.EXE /ps /inf – Result OK if ODD is Primary Slave
• DE2MS.EXE /sm /inf – Result OK if ODD is Secondary Master
• DE2MS.EXE /ss /inf – Result OK if ODD is Sencodary Slave

Once you get ODD ID Setting value (pm/ps/sm/ss) you can modify it!

Jumper setting Utility For DOS - 1.0C 
SONY DW-Q58A, DW-D56A, CRX835E, CRX830E, CRX850E, DW-Q520A (N358 P/N)



Jumper setting Utility For DOS - 1.0C 
SONY DW-Q58A, DW-D56A, CRX835E, CRX830E, CRX850E, DW-Q520A (N358 P/N) 

In DOS Mode (2/2)

To modify ODD ID Setting as…

• Slave
– If ODD is Primary Master, run DE2MS.EXE /pm /ssl to set drive as Slave
– If ODD is Secondary Master, run DE2MS.EXE /sm/ssl to set drive as Slave

• Master
– If ODD is Primary Slave, run DE2MS.EXE /ps/sms to set drive as Master
– If ODD is Secondary Slave, run DE2MS.EXE /ss/sms to set drive as Master

• CS (Cable Select)
– If ODD is Primary Master, run DE2MS.EXE /pm /scs to set drive as CS
– If ODD is Secondary Master, run DE2MS.EXE /pm /scs to set drive as CS
– If ODD is Primary Slave, run DE2MS.EXE /ps/scs to set drive as CS
– If ODD is Secondary Slave, run DE2MS.EXE /ss/scs to set drive as CS



Jumper setting Utility For DOS - 1.0C 
SONY DW-Q58A, DW-D56A, CRX835E, CRX830E, CRX850E, DW-Q520A (N358 P/N) 

Example

SONY ODD has master as default ID Setting, so modify to Slave or
Cable Select to fix HDD not detected issue.



2. Audio driver installation – N1100

N1100 audio device is based on High Definition Bus. You have to install 
a “patch” to allow Windows XP detects devices based on this bus 
(audio and modem)

Be sure you follow this order to install drivers:
…
High Definition Audio “patch”– KB888111
(Included in “Hotfix” folder – Driver CD)
Audio
Módem
…



3. Switch On and Switch Off for Wifi/Bluetooth

Wireless communications for AIRIS PRAXIS N1100 must be enabled with 
dedicated button (see picture) before to be used.

Once wireless communications are enabled, you can switch on or switch off 
any of them (Wifi or Bluetooth) independently:

Wifi – Fn+F2
Bluetooth – Fn+Esc
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